
Height Adjustable Base Warranty

NW Refinishing warrants to the original end user that this product will be free from defects in its material and             
workmanship when used in a single shift (standard 8-hour day, 5 days per week) for the following warranty period:

9528 SW Tigard Street, Tigard, OR  |   NWrefinishing.com  |  503.670.0410 

NW Refinishing does not warrant:

• Defects due to product abuse, misuse, or negligence

• User modification or attachments to the product

• COM/COL materials

• Failure resulting from normal wear and tear

• Products or parts not used, maintained, or installed in accordance with the company’s installation and maintenance   
 guidelines

• Floor samples, display models, “as-is,” and/or secondhand products

NW Refinishing will, at its option, repair or replace with a comparable product, without charge to the original purchaser, 
only defective products or parts reported as defective during the warranty period.  If requested by NW Refinishing, the 
original purchaser must return the part or product with freight or other shipping charges prepaid. Pre-approved labor 
and service costs are covered under this warranty.

There are no other warranties, expressed or implied, other than those specifically described, including without limitation 
any implied warranty or merchantability or of fitness for a particular purpose.  We will not be responsible for incidental or 
consequential damages. 

Under no circumstances will NW Refinishing be liable for injuries or damages arising from use of the product.

This warranty shall be effective from the applicable time period beginning from the date of purchase as shown on     
original purchaser’s original receipt or other proof of purchase.

If your product fails during normal use within the applicable warranty period, please contact NW Refinishing with a      
description of the issue, together with the invoice or purchase order of the product. 

10 Year Warranty Coverage: Frame

5 Year Warranty Coverage: Electrical Components


